
LEICESTER SQUARE DENTAL CLINIC 

COVID -19 PROTOCOL FOR BOOKING PATIENTS. 

WE PLAN TO OPEN OUR SURGERY IN STAGES. 

WE NEED TO COMPLY WITH EXTRA NEW RULES AND REGULATIONS FOR THE 

HEALTH SAFETY OF EVERYONE. 

WE WILL START TO TREAT PATIENTS WHO REQUIRE URGENT TREATMENT 

FIRST. 

OUR RANGE OF TREATMENT WILL BE LIMITED. 

GOVERNMENT GUIDELINES MEAN WE CANNOT OFFER FULL RANGE OF 

TREATMENT AT THIS STAGE. 

YOU MUST CALL 0207 437 8520 TO BOOK AN APPOINTMENT 

BEFORE COMING INTO THE SURGERY. 

WE NEED TO ASK YOU QUESTIONS SUCH AS : 

DO YOU HAVE A NEW CONTINOUS COUGH/ LOSS OF OR 

CHANGE OF SMELL OR TASTE/ HIGH TEMPERATURE? 

IF YOU,ANYONE IN YOUR HOUSE HOLD/SUPPORT BUBBLE 

HAD TESTED POSITIVE FOR COVID-19 OR ARE YOU STILL IN 

ISOLATION PERIOD? 

HAVE YOU BEEN CONTACTED BY NHS TEST AND TRACE? 

IF YOU ENTERED UK FROM ABROAD IN LAST 14 DAYS AND 

NEED TO SELF-ISOLATE? 



WE WILL GIVE YOU A TIME SLOT FOR YOU TO ATTEND YOUR APPOINTMENT. 

PLEASE WAIT TO BE "BUZZED" IN. 

WE WILL ENSURE THAT YOU WILL NOT MEET OTHER PATIENTS ON ENTERING OR 

EXITING THE PREMISES. 

YOUR TEMPERATURE WILL BE TAKEN BEFORE TREATMENT. 

ALL DENTAL STAFF WILL BE WEARING EXTRA PERSONAL PROTECTIVE 

EQUIPMENT,WHICH MAY BE UNFAMILIAR ,SO PLEASE DO NOT BE ALARMED OR 

WORRIED. 

WE ARE INTRODUCING A NEW WAY OF WORKING. 

THERE MAY BE DELAY IN YOUR APPOINTMENT. 

MORE TIME WILL BE NEEDED TO DISINFECT EACH SURGERY BEFORE THE NEXT 

PATIENT CAN BE TREATED. 

PLEASE USE AUTOMATIC HAND SANITISING GELS PROVIDED ON ENTRY AND 

EXIT. WASH YOU HANDS FREQUENTLY AND DRY WITH PAPER TOWELS 

PROVIDED. 

THANK YOU FOR YOUR SUPPORT AND UNDERSTANDING TO HELP US KEEP 

EVERYBODY SAFE AS POSSIBLE. 
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